December 6, 2020
Dear Residents & Families,
Good afternoon from The Villas, we hope you are well. As of today Sunday December 6 th, at
approximately 1pm we were informed that one of our staff members tested positive for COVID19. We are currently waiting on some more specific guidance from Community Care Licensing
and Placer County Health however given this turn of events we are making some immediate
changes with respect to communal dining, activities and visitation.
Starting right now we will be terminating communal dining until further notice; all meals will be
delivered to resident apartments. Our staff will be coming by to collect meal orders for you. All
activities will be terminated as well for the time being and all visitation with the exception of
those on hospice will need to be suspended. We will also be suspending outside visitation as
well at least until we have a better understanding of the scope of what we’re up against. We
will be increasing our wellness checks on resident’s community wide and we ask that you report
anything unusual with your health to us right away.
As for residents, we are asking that you confine to your apartments as much as possible.
Venturing out for a walk or some fresh air is fine however we ask that you maintain appropriate
distancing from one another and also please do not congregate in common areas. I am not
certain at this time if we will be performing community wide testing but we are preparing for
this if we need to.
If I can alleviate any concerns, I can tell you that we have maintained a constant state of
readiness for this over the last several months. We have bulked up on our supply of personal
protective equipment significantly and I feel confident that we are prepared for any adversities
that may arise. We understand that this news is disappointing especially given that we are in
the holiday season however we just can’t be too careful. I can’t say how long we expect to
have the community be in quarantine but I am consulting county health officials to get some
additional guidance on how to proceed. In the meantime, we ask that everyone comply with
these restrictions and hopefully we’ll be through this before too long.
Respectfully.

Grayson Tynes
Executive Director

